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Chapter 5/Handling Quotations and Attributions

Lesson #5: A direct quotation should say something significant!
Direct quotes: the exact words that a source says or writes; they add color & credibility to a story.

Quotations signal the reader/listener/viewer that something special is coming.

General Rules:

· No need to place simple, factual material inside quotation marks

· Avoid quotes that provide statistics

· Save quotes for reaction & interpretation

Use direct quotes when:

· Someone says something unique

· Someone says something uniquely

· Someone important says something important

Dialogue: occurs when two or more sources are speaking to each other

Remember Accuracy & Fairness?

· Scribbled reporter notes from interviews, meetings or press conferences are hard to decipher

· Washington Post policy: “when we put a source’s words inside quotation marks, those exact words should have been uttered in precisely that form.” (p.87)
Verification:

Putting material in quotes doesn’t relieve a reporter of the responsibility for inaccurate data.  Quotations need verification like any other information you gather.

When quoting from e-mail let the reader know you had no personal contact with the source.

If you quote from the Internet, try to verify the source.  At the very least give readers the URL of the source.

Avoid using direct quotes from press releases – Sources are less likely to say self-serving things to a journalist than to a public relations person.  Get your own quotes.

Prepublication review (PPR): a tool to check the accuracy of direct quotes by having your source review the article before it is published.  This can be a source of defense against libel because juries are less likely to find reckless disregard for the truth if the source had an opportunity to review it.  Some journalists feel PPR tends to loosen the tongues of tight-lipped sources and gets their statements on record.

Paraphrase: when a reporter conveys to the reader the meaning of a source using words other than an exact quotation

Partial quotes result in choppy, interrupted sentences.

     Example: “The mayor said citizens should “turn off” unnecessary lights and “turn down”
                      thermostats “to 65 degrees.”

Indirect quotation: a paraphrase of the speaker’s words; the words are not in quotation marks

Ellipsis: a grammatical tool indicated by three spaced periods […] to indicate some of the original words have been omitted.

     Example: “I have come here tonight…and I have crossed state lines…to conspire against the

                      government.”
English as a Second Language: use caution when quoting such sources because exact quotations may make them look silly; paraphrasing might be better

Correcting Grammar in Quotes: some news organizations correct mistakes in grammar to convey a person’s remarks in complete sentences; most outlets have no written policy and handle this on a case-by-case basis

     Example: “I don’t got no idea how many of the residents were injured,” said fire chief Dave

                       Harrison.
NITB: Sic – a Latin word meaning “thus;” usually used inside [brackets] to indicate an error, misuse or peculiarity by the original speaker.

     Example: “Past president of the Milton Elkettes, she enjoyed playing cards, and [sic] a

                       member of the one arm bandits club.”
@#$*&%!

NITB: Obscenity: words referring to sexual organs or functions

Profanity: words irreverently used to refer to a deity or beings people regard as divine

Vulgarity: words referring to excretory matters

Such content is usually deleted or bleeped unless it is essential to a story.  Print media may use hyphens in place of offensive letters (example: “f---”).  Broadcast media face FCC fines or license revocation for airing obscene material.

Attribution: giving the name or other identifying information of the source of a direct quotation, an indirect quotation or a paraphrase

No attribution necessary if the information:

· is a matter of public record

· is generally known

· is available from several sources

· is easily verifiable

· makes no assumptions

· contains no opinions

· is noncontroversial

The word “said:”

It’s an unobtrusive, neutral word with no connotations.  It is a good, objective word.  It is better than using a charged word like “claimed,” “maintained” or “contended” because those words imply distrust of the source to which the words are attributed.

[pp.101-103] Attribution tips:

· If a direct quote is more than one sentence long, place the attribution at the end of the first sentence (newspapers avoid placing the attribution at the beginning of the quote, though broadcasters tend to favor that form)
· If direct quotes from two different speakers follow one another, start the second with its attribution
· Separate partial quotes from complete quotes

· The first time you attribute a direct or indirect quote, identify the speaker fully

· Attribute direct quotes only one person

· Do not make up a source.  Never attribute a statement to “a witness” unless your source is indeed that witness

· In stories covering past news events, use the past tense in attributions, and use it throughout the story

· Ordinarily, place the noun or pronoun before the verb in attributions

Anonymous Sources: not naming sources is dangerous because

1. Such information lacks credibility and makes the reporter suspect

2. The source may be lying

3. You may risk a breach-of-contract lawsuit if you are forced to identify the source later

Off the record: you may not use this information

Not for attribution: you may use the information but may not attribute it

Background: You may use the information with a general title for a source

                       (example: “a White House aide”)

Deep background: You may use the information, but you may not indicate any

                                source

Conclusion: set ground rules with your sources ahead of time if possible, and know your organization’s polices regarding quotations & attribution
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