COMM221/MEDIA and PUBLIC RELATIONS

Case 3-1: Southwest Airlines


The Southwest Airlines “Companywide Culture Committee” sustains good employer-employee relations by conducting a variety of “fun” activities for employees such as “hokey day”. On “hokey-days” Southwest surprises flight crews with goody bags and lets them have 5 or 10 minutes of downtime. If you were working in public relations at Southwestern Vermont Health Care (a 99-bed hospital system), would you recommend implementing a “hokey day” similar to what SWA does? Explain your answer.

